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RDA Australia Insurance Cover - Volunteers FAQ 
 
RIDING FOR THE DISABLED ASSOCIATION AUSTRALIA (RDAA) is a voluntary, non-profit 
organisation which provides opportunities for persons with a disability to enjoy therapeutic, 
horse-related activities in Australia.  These opportunities would not exist without the hard 
work of RDA volunteers around the country. 

RDA Australia has worked with its insurance partners to develop an insurance program that 
provides cover that will protect volunteers when they are injured, or a claim is made against 
them.  These insurance solutions have been devised as well to ensure the sustainability of RDA 
activities nation-wide. Below are some of the frequently asked questions from volunteers. 

When am I covered? 

The Public Liability and Personal Accident/Voluntary Workers Policies provides cover for 
volunteers and volunteer coaches of RDA whilst undertaking RDA sanctioned activities and 
commences when a completed volunteer registration form is lodged at an operating Centre.  

What am I covered for? 

1. Personal Accident/Voluntary Workers  
 
What does personal accident cover? 

Below is a summary of some of the benefits: 

• 18 – 80 year olds capital benefits for accidental death and permanent injury – maximum $50,000 

• 3 - 18 year olds capital benefits for accidental death and permanent injury – maximum $20,000 

• 80 – 90 year olds capital benefits for accidental death and permanent injury – maximum $20,000 

• Bodily Injury resulting in fractured bones – maximum $2,000 

• Bodily Injury resulting in Loss of Teeth or Dental Procedures – maximum $750 

Additional benefits may be claimed as follows: 

• Non-Medicare Medical Expenses – up to $3,000 in the aggregate. Excess $25 

• Physiotherapy Benefit – 90% up to $3,000 (max $80 per visit). Excess $25 

• Weekly injury benefit – income earners can claim up to $500pw for up to 52 weeks. 7-day Excess. 

• Injury Assistance 

Does signing a public liability Waiver affect my ability to make a Personal Accident / 
Voluntary Workers Claim?  

No – If you sign the Public Liability waiver you are still able to make a claim under the 
Personal Accident policy of RDA Australia.  

Note: Through the Public Liability cover - all volunteers are covered for the consequences 
of their actions while performing their duties as a volunteer in RDA.  
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How do I make a Personal Accident/Voluntary workers claim? 

Step 1  Report the Incident 
RDA policies and procedures require that all incidents, including any incidents where 
first aid was administered, must be recorded at the place they occurred (i.e at the 
Centre). Each RDA Centre and State Association has Incident Report forms for this 
purpose.  

 
Step 2 Send a copy of the completed Incident Report to the RDA Australia Office via      

admin@rda.org.au  

Step 3  Contact the National Office. Volunteers wishing to make a Personal Accident claim to           
             contact the RDA Australia office (contact details below) who will provide you with a      
             Claim form for completion and return to our insurance brokers who can guide you     
             through the claims process. 
 

Are paid coaches, employees and contractors covered under the RDA Personal 
Accident Policy? 

No – Employers need to source separate Workcover insurance for employees. Contractors 
should have their own income protection/personal accident insurance.  

Note: Paid coaches and employees are still covered for their liability, if as a result of their 
actions, an injury occurs to others – this cover is provided under the Public Liability Policy.  

2. Public Liability 

Am I covered if someone is injured while participating in an RDA sanctioned 
activity/program where I was the volunteer or volunteer coach?  

Yes, the Public Liability policy will respond to protect you against claim for compensation 
for personal injury or property damage made against you if the incident occurred whilst 
you were working as a volunteer for RDA Australia via your centre. 

Why do I need to sign a Public Liability waiver? 

Working with horses including but not limited to riding, is an inherently dangerous 
activity. To ensure the long-term viability of insurance availability for RDA Australia, the 
States and Centres, the insurer requires volunteers, coaches, employees and members 
to sign a Waiver stating they understand the risks involved with horses and that horses 
are dangerous and unpredictable animals. Waivers are a common risk management tool 
used by insurance to mitigate their risk and are commonly used across equine and leisure 
organisations.  

Note: The waiver presented with this years volunteer paperwork only relates to the 
Public Liability Cover and signing it does not preclude you from making a valid claim under 
the personal accident cover.  
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